
Cook Islands Country Schedule

1.	 Application

1.1	� This document constitutes a Country 

Schedule as referred to in the ANZ General 

Banking Conditions and sets out country-

specific terms on which the Bank provides 

its Customer with one or more Accounts  

or Services in the Cook Islands.

1.2	� This Country Schedule supplements 

the ANZ General Banking Conditions. 

Capitalised terms used in this Country 

Schedule have the meanings given to 

them in the Definitions Schedule which 

supplements the ANZ General Banking 

Conditions.

2.	 Definitions Schedule

2.1	 �Electronic Record means a record  

created, stored, generated, received  

or communicated by electronic means, 

including but not limited to an Electronic 

Signature.

2.2	 �Electronic Signature means a signature 

in electronic form in, attached to, or 

logically associated with, Instructions, 

that is used by a signatory to indicate his 

or her adoption of the content of those 

Instructions.

3.	 ANZ General Banking Conditions

3.1	� Electronic Records. The Customer 

agrees that any Instructions are not to be 

denied legal effect, validity, admissibility 

or enforceability on the ground that the 

Instructions are in the form of an Electronic 

Record. The Customer acknowledges and 

agrees that if Instructions are required 

by Law to be in writing or are required by 

Law to be delivered, dispatched, given 

or sent to, or to be served on a person, 

that by signing this Agreement, that 

requirement is met by doing so in the form 

of an electronic record. The Customer 

further acknowledges and agrees that 

if the Customer’s signature is required 

by Law (whether to give Instructions or 

otherwise), that requirement is satisfied by 

an Electronic Signature.

3.2	� Interest. If an Account is interest bearing or 

the Bank charges interest on any amount 

in debit, interest will be calculated on 

non-Business Days using the end of day 

Account balance on the previous Business 

Day (excluding any transactions made after 

Cut-off Times).

3.3	� Complaints. If the Customer has a 

complaint concerning any Account, 

Service or the Bank, the Customer can 

talk to its manager at the Bank. If the 

complaint cannot be resolved promptly, the 

Customer’s manager (or their supervisor), 

will take responsibility and work with the 

Customer to address the matter quickly. 

The Bank will acknowledge receipt 

of a complaint as soon as reasonably 

practicable. The Bank will undertake 

a review of the complaint under its 

complaints review procedures.

3.4	� Information about Australia and New 

Zealand Banking Group Limited, Cook 

Islands Branch. Australia and New Zealand 

Banking Group Limited ABN 11 005 357 522, 

incorporated in Australia, is licensed in the 

Cook Islands as a branch of ANZ, and has 

its address at ANZ House, Maire Nui Drive, 

Avarua, Rarotonga.
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