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A difficult period for financial services

160 1 Index, 3 Jan 2007 = 100
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Australia in good shape during the crisis

Budget Surplus / Deficit 2008
- % of GDP

Korea
Sweden
Spain
Canada
Germany

Japan |
Italy
France
UK
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Reserve bank and government responses were
prompt

% of GDP Significant fiscal stimulus
14 - (stimulus as % of GDP)
12

10 -

8 i

92
~

O N A O
elensny |

0O &« Cc 5 T = e m i [
S 2 o 3 c & © = o o c ey S
5 o o a = s - il
Q > o N © = N Q) Q O
® T e AL
' < SR e
- o ® ®
AGM 2009 = i
| o




1 ] u~ Y '
(LLiil Jll(u" ] TULLLLLELLALL
".H“ ;"”\“
"”Yr" il
ww#rm ‘ i
t )
"Hln
]....

_L.h.’

e -
-

N\ 1“’:""' =2
AL '-' 4| !
y ! |1 (; L ’
/ia AN i W
NS NS S

‘ i

I\é’\\ i

-—— o @ ®

fhistil

S—0 b

(bl

l!“" 5' i

ﬁllllllll



ANZ Term Wholesale funding maturity profile

$b
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| Non-Guaranteed Wholesale Funding
\ AGM 2009 ® Government Guaranteed Wholesale Funding




Australian major bank new term wholesale
funding issuances

Australian major bank and NZ subsidiary wholesale funding new
issuances (USSm equivalent)
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' AGM 2009

Source: Citigroup, ANZ
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Lending growth in Australia

Mortgages (5b) | Commercial ($b) | Institutional ($b)
up 10% i flat i down 20%
129 141 i i
e =
44 44 l l49

2008 2009 | 2008 2009 | 2008 2009
y AGM 2009




I | l:'lo,’.‘l“
et
e
111 v.,‘” .
T
iL*L (m mn 11111
st
Mt Mracses.
Mt
411 '

s

~
)
==

- —
-
i
- {"’45"‘
E
-

vv-
<
’*
b
- o
-3-1= —
—— :i ’
— -
e 3
- b i -
- —
by
—

b —
;4

=
==
-

‘‘‘‘‘

=3
- —

-
—
-—
-
v

i

b

-

3

&

e e
P -

y -

~NA ANAA
(I 2009
NJIVI L UU S




/\ AGM 2009

Profit and loss impacts

Underlying Revenue & Expense
growth (FY09 v FY08)

17%

12%

Revenue Expenses

*Statutory basis

Provision charge*

1,948

(Sm)

3,005




Capital management

Ordinary Equity raised in 2009 Tier 1 capital Ratio
(Sb) (%)
6.6 10.6

10.0

DRP / Underwrite

Share Purchase Plan

Institutional
2.5 Placement

Sep-08 Sep-09 Sep-09
Pro forma*

\ AGM 2009

*Includes the RBS assets and ING Joint Venture acquisitions and post 30 September Hybrid

announcements
ANZ
A 1\ [ -




Improved funding profile

Funding profile

100% -

- - ® Short Term Wholesale
80% -

Term Wholesale
60% -
40% - Total customer funding
20% - Hybrids & SHE
0%

AGM 2009 Sep-08 Sep-09
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Dividend rates

Dividend per share (cents) Dividend payout ratio (%)

140 - 100%
0

120 - i
80%

100 - 70%

—— e — () —

80 - i A
50%

60 - 40%
40 - 30%
20%

i 10%
0 | | | | | | | OOA)

2003 2004 2005 2006 2007 2008 2009
Dividend per share - ‘Dividend payout ratio (RHS)
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Change in culture

From To

Risk as a key to business
Longer term strength
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Commitment to the community
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Pleasing progress with community programs

M@neyMinded

financial skills for the future

\ AGM 2009




Recognising staff and diversity

At soagR e g
Prosper rnpelic: through edbcation
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Recognising staff and diversity

\
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Recognised for customer performance
and sustainability

“Socially Responsible Bank of
the Year"

\» Dow Jones
Sustamabnllty Indexes
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http://www.sustainability-indexes.com/default.html
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Many factors impacting profit outlook

i - - A - e
— A S S . G S — - - P G — — .,
- - e R -
" ———— - ————
- R ! ) .
e - - L - - ot
S S S G G S SRS, S S, S S i - -
p— — - o — e — - b—
-— PO SN N, GUS ouD eus P, GED WY GNG JE J—_——— - -
— — s ———% e S e B
- e S A -~ — S S ASE Sk DI AN W AV i " e e -
. D G - - e — l\.a‘ < | — ml\l G — IA.\l..\- . — -
- gy — e et .-l'f\!n \‘n'-(.. 1‘\1‘-] _——p l-..!clv -_— -
- - e ,‘.UI Qs e N |nl\t.|.-..v LA G S — w.iﬁ.lﬂu\.“\.‘ s >
- e e e A, S S S ..\l..ch.l s e} . . -
BT S — — - ‘
:

v - - . |
uﬁﬂﬂb-.w!,ﬂ.ﬁu\ —~  ——
!o\!r.i - T!l.vc(!?\l.
! (AIIO\I’"N‘}I{ I(rl.\!lnrl'ﬂl" p
~— ‘s‘l)&! — J-Ial?(\«ivo
'..-I'l. — —

Ag— iy ). g -
AUMKN;. ——
v— - ——
e — -
L N
- = = =
o - y -
. -
.
- ——
—
B S .
———
——
s

ISERTIURINNRNRR NN R AARAALASSS
i
.

T T T i s s s AN N NNNNINNTINEN

3 AGM 2009



