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# No.1 Relationship Strength Index in the Peter Lee Associates Large Corporate & Institutional 
Relationship Banking surveys, Australia 2014-21 and New Zealand 2010-20. No.1 Overall 
Relationship Quality in the Greenwich Associates Asian Large Corporate Banking studies, 2017-20.

BANK GUARANTEES/STANDBY LETTERS OF CREDIT

Stay on top with the #1 Institutional bank  
across Australia, New Zealand & Asia#1



BANK GUARANTEES AND STANDBY LETTERS 
OF CREDIT (SBLC)

•	 Guarantees/SBLCs are a core part of ANZ’s Trade & Supply Chain offering

•	 We have a dedicated Guarantees Team (with more than 100 years collective experience), closely aligned with 
our Global network, who can assist with all requirements including reviewing Guarantee formats and issuing 
cross border

•	 We are experts in International Chamber of Commerce standards (ISP & URDG) and cross border business 
where we have operations to help you seamlessly issue into those markets

•	 We understand that Beneficiaries require specific instrument formats and we can help you navigate these 
requirements, whilst protecting your obligations

•	 Deep understanding of Sanctions and Anti Money Laundering best practice and ensuring compliance for all 
instruments issued

•	 Guarantees can be facilitated on ANZ Transactive (online portal) giving you access to records of all your 
instruments and limit exposure

A DEDICATED GUARANTEES TEAM

Bank Guarantees/Standby Letters of Credit (SBLC) are used to secure payment of a stated sum of money to a 
named party (the beneficiary) in the event of non-performance or default by a party in the relationship.

Payment will be made by ANZ on presentation of a compliant written demand for payment by the beneficiary. 
Bank Guarantees can be used as a substitute for cash deposits with counterparties, freeing up working capital 
and potentially securing better contract terms. There is no difference between a Guarantee and an SBLC in 
regards to their intended purpose however they may be governed by different rules and local laws.

TYPES OF GUARANTEES/SBLC

There are two distinct types of Guarantees/SBLC: 

Performance

Underpin performance based, non-monetary obligations and payment under the Standby which are triggered 
in the event of non-performance of a future event. Examples of performance Guarantees include: Bid/ Tender 
Bond, Performance Bond, Advance Payment, Warranty or Maintenance Bond, Workcover Bond (Australia only), 
customs, and Insurance.

Financial

Have two types of functions  
1) Support facilities that are provided or  
2) Used when protection is required from when a party (applicant) defaults on their financial commitments or 
obligations under a contract or agreement. Examples of Financial Guarantees include: Collateral Guarantee/SBLC, 
Financial Guarantee/SBLC, Rental Bond, Intra-Group Guarantee/SBLC and Utilities Bond. 

BANK
GUARANTEE

APPLICANT BENEFICIARY

ANZ PROVIDES OVER 20,000 GUARANTEES EACH YEAR

ANZ TRANSACTIVE PROVIDES GLOBAL 
CONNECTIVITY FOR YOUR BUSINESS
At ANZ we are evolving how you can bank with us. As the future changes, so do we. From emails to a dedicated 
portal, from paper, to issuance of digital Guarantees. 

ANZ Transactive is a global web based platform that enables you to create, issue, receive and track a wide range of 
Trade finance instruments online, providing visibility and control globally. You can learn more at  
ANZ Trade Electronic Banking Solutions site.
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FEATURES
 
ANZ Transactive allows you to issue Guarantees via the digital channel, providing you with clear visibility to all your 
Guarantee instruments online, track the status of Guarantees issued and/or received, view the audit history, as well 
as download Guarantee specific reports.

ANZ TRANSACTIVE ACCESS

For ANZ Transactive access please contact your ANZ representative.

For more information, please refer to ANZ Transactive – Getting Started video, Online resources and help and 
 ANZ Digital Services Help.

New Guarantee

https://www.anz.com/institutional/solutions/trade-supply-chain/trade-electronic-banking-solutions/
https://www.youtube.com/watch?v=gCWBNldCAJc
https://www.anz.com/institutional/digital-services/online-resources/#trade-product-guides
https://help.online.anz.com/hc/en-au
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Disclaimer

This communication is published by Australia and New Zealand Banking Group Limited ABN 11 005 357 522 (“ANZ”) in Australia, 
holder of Australian Financial Services Licence Number 234527. Each related party of ANZ is a separate entity from ANZ and is not an 
authorised deposit-taking institution under the Banking Act 1959 (Cth).

Nothing in this communication constitutes a recommendation, invitation, solicitation or offer by ANZ to you to sell, or buy, receive 
or provide any product or service, or to participate in a particular trading strategy. All information contained in this communication 
is based on information available at the time of publication. While this communication has been prepared in good faith, no 
representation, warranty, assurance or undertaking is or will be made, and no responsibility or liability is or will be accepted by ANZ 
in relation to the accuracy or completeness of this communication or the use of information contained in it.  ANZ does not provide 
any financial, legal, taxation or investment advice to you in connection with any product or service discussed in this communication. 
You should seek independent financial, legal, taxation and other relevant advice and should independently verify the accuracy of the 
information contained in this communication.  ANZ recommends you read the relevant terms and conditions which are available from 
your ANZ relationship manager before deciding whether to acquire or hold any product or service referred to in this communication.  
The products and services described in this communication may not be available in all countries. The acquisition of any product or 
service is subject to applicable offer documents and terms and conditions. An investment or facility with a related party of ANZ is 
neither a deposit with, nor liability of ANZ.  This communication may not be reproduced, distributed or published by any recipient for 
any purpose.  This communication may be restricted by law in certain jurisdictions.  Persons who receive this communication must 
inform themselves about and observe all relevant restrictions.

 

© Australia and New Zealand Banking Group Limited ABN 11 005 357 522 and/or used under licence. “ANZ”, ANZ’s logo and ANZ’s colour 
blue are trade marks of ANZ.


