AN ¢
Term Deposit Process/ Quy Trinh Theuc Hién Tién Giti C6 Ky Han
A. Receiving Term Deposits/ Nhgn tién ge#i c6 ky hgn:

1. Procedure for term deposit placement/ Thai tuc gi#i tién co ky han:

Customer needs to declare required information and provides documentations according to the Bank's
instructions to serve the customer identification process including documents of legal representative(s) of
the customer./ Khach hang can ké khai thdng tin va cung cdp cac gidy to' theo huéng dan ciia Ngan hang
dé phuc vu quy trinh nhdn biét khach hang bao gom cd gidy to: ciia nguoi dai dién hop phap theo phap lugt
cua khach hang

The Bank will guide the Customer to fulfil information on the term deposit agreement and register the
signature of the legal representative(s) or the authorized representative(s) of the Customer in the case where
the term deposit is made through authorized representative(s) in accordance with the provisions of laws./
Ngan hang sé huéng dan Khach hang ké khai thong tin vao théa thudn tién gai c6 ky han va dang ky mau
chir ky ciia ngueoi dai dién trudc phap ludt hodce nguoi dai dién duroc ity quyén hop phéap cia Khéch hang
trong truong hop Khach hang thuc hién théng qua nguoi dai dién hop phdp d@é thuc hién viéc gu tien gui
6 ky han phu hop véi quy dinh cua phap lugt.

Customer signs a term deposit agreement with the Bank./ Khach hang ky két Théa thugn tién guri c6 ky han
véi Ngan hang.

After completing the procedure, the Bank will carry out the necessary steps to receive term deposit(s) from
customer. / Sau khi hoan thanh ths tuc, Ngan hang sé thuc hién thi tuc nhdn tién giri c6 kp han cia khéach
hang.

2. Interest Rate/ L&i sudt:

Interest Rate (%/ per annum)/
~- A 0 9
Tenor/ Ky han Lai suat (%/ nam)
VND usD
Below 1 month/ 0 0
Dudi 1 thang 0.00% 0.00%
From 1 month to 6 month/ 0 0
Tir 1 thang téi 6 thang 1.00% 0.00%
Above 6 months/ As negotiated 0.00%
Trén 6 thdng Theo thoa thugn '

The above information on interest rates are basic interest rates and terms, for reference only and may change
from time to time./ Thong tin vé i suat néu trén 1a cac mizc va ky han co ban, chi mang tinh tham khdo va
c6 thé thay déi tuy theo ting thoi diém.



Any withdrawal prior to its maturity date may only be made with the prior written agreement between the
Bank and the Customer and subject to the applicable laws of Vietnam. An early withdrawal/termination
prior to its maturity date, if agreed by the Bank, may result in losses and costs (reasonable calculated by the
Bank) payable by the Customer (“the Early Withdrawal Fee”). Customer will bear VAT applicable to this
Early Withdrawal Fee and be informed about the fee before the Bank making payment to Customer./ Vigc
rit tien trude ngay dao han chi ¢6 thé duwoc thuc hién khi cd thoa thudn trieéc bang van ban giira Ngan
hang va Khach hang va theo quy dinh phéap lugt Viét nam hién hanh. Viéc rat tién g trueéc han/ cham dirt
tien guri truede ngay ddao han, néu dwoc Ngdn hang dong y, c6 thé dan dén ton that va chi phi (theo tinh toan
hop 1y ciia ngan hang) ma Khéach hang phdi thanh todn (“Phi tdt todn treéc han ). Khdach hang sé chiu s6
thué Gia tri Gia Tang dp dung trén murc phi tat todn truéc han nay va sé duroc théng bao veé phi tat toan
trieéc han (Néu c6) truede khi ANZ thanh todn cho Khach hang.

For more information, please contact our Customer Service at 1800 585838 or contact your Relationship
Manager./ Pé biét cu thé cac logi hinh guri, ky han khac va cac mirc 14 sudt teong vng ap dung cho khoan
tien guri ¢6 kp han, Quy khach hang vui long lién hé véi Bé phan Dich vu Khach hang Doanh Nghiép theo
s6 1800 585838 hodc lién hé truc tiép véi Gidm doc Quan hé khach hang.

3. Method of sending deposit amount to the Bank/ Céch thic gi#i tién:

Customer can transfer the deposit amount to the Bank by transferring from their current account at the Bank
or from their current account at another bank./ Khach hang cé thé gui tién bang cach chuyén tien tir tai
khodn tien guri thanh toan khong ky han ciia Khach hang tai Ngan hang hodc tir tai khoan thanh toéan cua
chinh Khach hang tei ngan hang khéc.

B. Term Deposit Payment/ Chi trd tién gii c6 ky han:

On the maturity date, the Bank will conduct the payment of principal and interest as instructed by the
customer in the Term Deposit Agreement./ Vao ngay ddo han, Ngan hang sé tién hanh chi tra géc va lai
tiét kiém theo chi th; ciia Khach hang trong Théa thugdn tién gii ¢6 ky han..

Customers can request to receive term deposits according to the following methods/ Khach hang c6 thé yéu
cau nhan chi trd tién giri ¢6 ky han theo cac phuong thirc sau:

- crediting their current account at the Bank, or/ ghi c6 vao tai khodn tién gui thanh toan cia Khach
hang tai Ngan hang, hogc

- transferring to their current account at another bank/ chuyén khodn vao tai khoadn thanh toan cuia
chinh Khach hang tzi ngan hang khac

For more details, customers can contact Corporate Customer Service at the toll free number 1800 585838
or customer respective Relationship Manager./ Pé biét thém théng tin chi tiét, Quy khach hang cé thé lién
hé B phdn Dich vi Khach hang Doanh Nghiép theo so téng dai mién phi 1800 585838 hodc Gidm doc
Quan Hé Khach Hang.

C. Method of access to term deposit account and actions against the case where the agreement on
term deposit is crumpled, torn , or lost/ Bign phép tra cizu thong tin va xi Iy doi véi trwong hep nhau
nét, rach, mat théa thugn tién gei c6 kp han



Should customers have any enquiries in relation to the term deposit(s) or to the remedy to a crumpled, torn
or lost of term deposit agreements, please contact our Customer Service at toll free number 1800 585838./
Khach hang ciing ¢ thé yéu cau tra cizu thong tin vé khodn tién giri ¢ ky han cia Khach hang tai Ngan
hang va duwoc gidi dap thac mdc vé bién phap xit Iy doi véi cdc trweong hop nhau nat, rach, mat théa thugn
tien guri 6 kp han bang céch lién hé Bg phan Dich vy Khach hang Doanh Nghiép theo sé tong dai mién
phi 1800 585838.



