TANE&N ¢

Reminder on discontinuation of Retail account service
Théng bao chdm ddt dich vu tai khodn déi véi khach hang ca nhan

05 June 2025

ANZ Bank (Vietnam) Limited (“ANZ Vietnam”) transferred its Retail business in Vietnam to Shinhan Bank Vietham
Limited in 2017. A small number of Retail customers who we have been unable to contact, despite numerous
attempts, still hold accounts with ANZ Vietnam. This notice is a reminder to those Retail customers that your accounts
are no longer operative and you are requested to visit our branches as soon as possible to complete the account
closure process.

Ngan Hang TNHH Mgt Thanh Vién ANZ (Viét Nam) (“ANZ Viét Nam”) da chuyén giao mang Djch Vu Ngan Hang
Ban Lé sang Ngan hang TNHH Mét Thanh Vién Shinhan Viét Nam vao ndm 2017. Mét s6 khach hang ca nhan van
con duy tri tai khodn véi ANZ Viét Nam du ching téi d4 né luc lién hé nhiéu 1&n dé cac khach hang nay dén dong tai
khodn. Theo day chung téi xin duoc théng béo dén nhimg khach hang ca nhan nay rang tai khodn cua khach hang
da khéng con hoat déng va dé nghj khach hang nhanh chéng dén chi nhanh cta ching téi dé thuc hién tha tuc déng
tai khoan.

Please note that, effective from 15 June 2025, an annual account maintenance fee of VND 6,000,000 (six million
dong) or USD 240.00 (two hundred and forty US dollars) per account will be charged on the remaining Retall
customer accounts until the account is either closed or reaches a zero balance, whichever occurs first. Accounts with
zero balance will be closed in accordance with ANZ Terms and Conditions — Retail Banking.

Kinh dé nghj Quy Khéach luu y rang, ké tir ngay 15/06/2025, phi duy tri tai khodn hang ndm sé duwoc ap dung véi
mdc phi 6.000.000 VND (s&u triéu déng) hodc 240 USD (hai trdm bén muoi dé la My) cho méi tai khodn. Mdc phi
nay sé duwoc ap dung cho dén khi tai khodn duoc déng hodc sé duw bang 0, tuy diéu kién nao dén trudéc. CAc tai
khodn c6 sé dw bang 0 sé bj déng theo quy dinh clia Céc Piéu Khodn va Biéu Kién ANZ — Ngan Hang Ban Lé.

Please contact our ANZ Service Centre at 1800585838 should you have any questions on this matter.

Vui long lién hé Trung tam Djch vu khach hang Ngan hang ANZ qua sé 1800585838 trong trurong hop Quy Khéach
c6 béat ky cau héi nao lién quan dén néi dung trao déi trong thu nay.
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