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Bank impersonation scam alert

ANZ Bank (Vietnam) Limited (ANZ Vietnam) has been made aware of an increase
in financial scams impersonating the ANZ brand.

ANZ does not offer retail banking services in Vietham, which includes personal loan
products and services to individuals.

As a result, ANZ Vietnam is urging individuals to be cautious of SMS messages,
phone calls or any other communication offering personal loan products and
services for individuals. You may be asked to transfer money, open an account,
provide banking details or download software.

ANZ Vietnam will never ask you to:

Pay any fee for personal loan application

Transfer money to another account

Open a new account

Share sensitive banking details like your access PIN or card details
Provide remote access to your device

We caution the public to be hyper vigilant of scams or scammers falsely claiming to
represent or be affiliated with ANZ Vietnam.

Please report any fraudulent or suspicious activities to local authorities immediately.

For more information

Visit ANZ Security hub — types of scams — bank impersonation scams.

We hope the above information will help you stay vigilant against fraudulent
activities.

Thank you for your attention on this matter.


https://www.anz.com.au/security/types-of-scams/bank-impersonation-scams/
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Canh bao vé tinh trang Itra dao mao danh ngan hang

Ngan Hang TNHH MGt Thanh Vién ANZ (Viét Nam) (ANZ Viét Nam) dugc biét vé su
gia tang cac vu Itra dao tai chinh mao danh ngan hang ANZ.

ANZ hién nay khdng con cung cip bt ky san pham hodc dich vu ngadn hang béan lé
nao tai Viét Nam, k& ca san pham va dich vu cho vay ca nhéan.

Do dd, ANZ Viét Nam khuyén cdo Quy vi hdy than trong vdi cac tin nhdn SMS, cubc
goi dién thoai hodc hinh thirc lién lac khac mdi chao cung cdp cac san phdm va dich
vu cho vay ca nhan. Quy vi cé thé dugc yéu cau chuyén tién, mé tai khoan, cung
cap chi tiét ngan hang hoac tai xuéng phan mém.

ANZ Viét Nam sé& KHONG yéu cau Quy vi:

Thanh toan bat ky khoan phi nao cho dan xin vay ca nhan

Chuyén tién sang tai khoan khac

M3 tai khoan mdi

Chia sé thdéng tin ngan hang nhay cam nhu ma PIN truy cap hoac chi ti€t thé
cua Quy vi

e Cung cap quyén truy cap tu xa vao thié€t bi cua Quy vi

Chuing tdi khuyén cao cong ching dé cao canh giac vdi hinh thic gian lan hoac Iura
dao mao danh ANZ Viét Nam hodc quang ba co lién két véi ANZ Viét Nam.

Hay thong bao ngay lap tlic cho co quan chifc nang nhirng hanh vi Ira dao hoac
dang ngg.

D€ biét thém thdng tin
Vui long truy cap ANZ Security hub - types of scams — bank impersonation scams.

Chung t6i hy vong nhitng thong tin néu trén sé giup Quy vi dé cao canh giac trudc
cac thu doan Itira dao.

Cam dn Quy vi da quan tam dén van dé nay.


https://www.anz.com.au/security/types-of-scams/bank-impersonation-scams/

