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September 01, 2022

Dear Customer

1. Termination of Cash Counter Service via ChungHwa Post

We would like to inform you that we will terminate our Australia and New Zealand
Banking Group Limited (ANZ) Taipei branch’ s cash counter service provided via
Chunghwa Post Co., Ltd. starting from 1 January 2023. We recommend you to make

alternative arrangements with other financial institutions prior to the termination date.

2. Privacy Notice

The Privacy Notice ( “Notice” ) is to, pursuant to relevant laws and regulations of
Thailand, make you aware of how ANZ will collect, use, and/or disclose your Personal
Data (i.e. personal information which can identify you) and the measures and processes
we have putin place in order to ensure that we comply with the Personal Data
Protection Act, B.E. 2562 (A.D. 2019)( “Thai PDPA" ). Please refer to the URL below for
more details.
https://www.anz.com/content/dam/anzcom/pdf/institutional/disclosures/thaila

nd-privacy-notice-pdpa.pdf

Your current Relationship Manager will continue to serve you. Please feel free to
contract him/her for any questions related to this update. For any other questions, you

may also call our client service center +886 2 87225090 at any time.
Thank you for your long-term support and patronage. We look forward to growing our

relationship with you.

Yours faithfully
Australia and New Zealand Banking Group Limited, Taipei Branch



