ZER#HEEE CLIENT SERVICE REQUEST FORM

757t 4/ A /H Date (YYYY/MM/DD)

ZFE&ZFf% Account Name

/N

=N

[ s1EsRss AFraR s 5%k Apply below changes to all my / our accounts

%118 - FHEIRE (EAESES BH S E FH(FAk75)/SECTION 1: DAILY STATEMENT (SELECT EITHER AUTO FAX OR EMAIL)

[ s1r a5 N ERSRs s 5%k Apply below changes only to account number(s)

||

||

B AR Email Service:

B SR S
No. Witk A#:# Recipient ET-E ISR Email Address Add Change Delete
o | O 0 0
2. | || = O 0
3. | || O O O
HERM Fax Service:

B ST S
No. UifF A#k# Recipient HESEHE Fax Number Add Change Delete
1. | O O O
5 21E | [EKAL 5B (7KEE)/SECTION 2: REMITTANCE NOTIFICATION (EXCHANGE MEMO)
%% Account No.
BFEARFS Email Service:

B g s
No. HWifE A%+ Recipient EFHE{FIRSE Email Address Add Change Delete
o | O 0 0
2. | || O O 0
3. | || O O 0
HERM Fax Service:

B g S
No. Wi A#E:44 Recipient HESEHS Fax Number Add Change Delete
L. | O 0 0
5 3 TE ¢ AMEELE AZEAE/SECTION 3: FOREIGN CURRENCY INWARD REMITTANCE ADVICE
ME%E Account No.
BT AR Email Service:

P % S
No. Wit A#:#4 Recipient EE RS Email Address Add Change Delete
1| | O O O
2. | || O O O
3. | || O O 0
EERM Fax Service:

B % S
No. Ugff A#:# Recipient HESES Fax Number Add Change Delete
1. O O O
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55 4TH © SINBE(RDHA R HR) AT M SRR il S el M EE AR SRR (N EW TMNERSTEMRSHEA L )
Section 4: Foreign Exchange (SPOT AND FORWARD) and Financial Derivatives Transactions Confirmation/Mark to Market
Revaluation/Rate Set Letter (collectively, “FX and Derivatives Transaction Communications”)

Fy T HECR R A LIRS - AT BRI P rBiss &kt - DI RE R adivE et » Rl 2B T HEH -
To ensure you can take advantage of this new service, the Bank will be reviewing client contacts to ensure the Bank's records
contain the most current details, particularly email addresses.

R MU E T EfE GEB L — BRI ) » W A AR AU (BB A 3 205 B > DAL N R T A 128 S i A
Please provide the Bank with up to four (4) email addresses (limited to 100 characters in total) that you would like to
receive your FX and Derivatives Transaction Communications. It is recommended to select a group inbox or group distribution
list that handles FX and Derivatives Transaction Communications.

WS A NEEE B2 ST AR M3 S i1 2 &N 4(=55 Email address to receive FX and Derivatives Transaction Communications:

iy B s

Wl A4 Recipient EFEFIRSE Email Address Add Change Delete

L. | | O 0 O
2. | | O 0 O
3. | | O 0 O
4 | | N O 0 O

5 53H DT E 0/ E RS IR AR P /S TR A S
Section 5: Account Record/Banking Transaction Notice via Email/FAX Services

RN/ TG ~ SRS ST P48 E S BUEMH A G E ZETE A EHE (RN MMEEHS (&2 &) W - fuz
MR FARRHERN » B BT ZREHLY (EEERRNIITAMENES » S BERIERYES - (ERHE 2 G334 M2 AFTEA]
I/We wish to add, change or delete the email addresses (up to five) and fax number(s) (up to two) so designated under the
General Agreement for Accounts or in any other method, in order to facilitate my/our receipt of relevant account records, or
any notice under the loan agreement(s) (including but not limited to the General Agreement for Banking Transactions, General
Loan and Hypothecation Agreement, or any other facility documents) with the Bank as follows:

SHAE R EE AL TSR T5& k. Apply below changes to my / our products

174K (D) Ak (L) 5 (T
Deposit Products (D) Lending Products (L) Trade Products (T)

* BRI » B A P S AR S B b R
* Unless otherwise specified, Lending Products and Trade Products shall include “import/export loan/finance” products.
5% Account No.

| | | | | |

FEFE (=5 Email Address :

A w2 v
1| || | OoOLOr M U -
2. | || | OoOLOT O s -
. N | OoOuOr O O O
a. | || | OoOLOr M U -
5. | | | OoOLOr O = =

FREBE—ERFE - RREERE -

* If no product types are selected, it is deemed that the applicant agrees to authorize all product types.
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{HESENE Fax Number:

FhE )
No Ui A% Authorized Product s =% o R
. Recipient HESES Fax Number Type(s) * ange elete
L || | OoOLOr 0 O O
2 | | | | gOoOLOr 0 0 0

RBBE—ERE > CREMHE -

*If no product types are selected, it is deemed that the applicant agrees to authorize all product types.

556 TH - IFREER R
SECTION 6 : TERMS AND CONDITIONS

6.1 718 | —{EHERS
SECTION 6.1: GENERAL FAX SERVICES

RNALEGER BTCMEHSEERS WMy BTEEZRERELEN  BREE P eEEZEERBNESHMEAMIRE LS 2
SUBRECHRASRA TAE AL o NLASH  BITHA B RS E A 2 385 A ML R S AR~ TEIE S R - BREETR - FIERE S EiL
B EA WA Z ARG R TES (TR TEER, ) -

I/We understand that the Bank has developed and will make available to certain customers of the Bank, at the discretion of
the Bank, the fax service to facilitate customers’ receiving transaction records regarding their respective accounts, or notice
regarding the banking transactions. Advice/confirmations and account statements, or calculation of accrued interest, change
of interest rate or receipt confirmation of payment pertaining to customers’ banking transactions, checking and demand
deposits generated through the Bank’s computer system may be sent to such customers by fax ("Fax Communication”).

ANIABNFEFEK  BITEHEAN AN EEN A PSS 2 RIS EE A EA T AN AT « BN/ AR NEEEFORHEOT
I/We hereby request the Bank to send the Fax Communication to me/us at the fax number(s) specified in this Request Form
and expressly agree and undertake as follows:

=~ NS AN FIE R LR A SRR Ry P R AU S TH S B sU sk SR T AR BANR I 275 < [RESFNEESN - BITIRHR BT /R
FATEZFIEA Z S ARER R/ BEMR B T RN/ AN T] o MSARR AR B2 BERd/HIRE R BTNk A AR - FELL &7
ZINEREC SR R -

~ RN E A E B ERE I R S B A EL AR 2w E P R R FR AN A AT s R T a e 2 s - FTEETTEE - FimfLrREKH -
fiti BT ARBEIRA N/ AN T 2 R M AR - S0 EBR P AES - SMESISRMRE HEESAN - BTREARITERES - B
BEITEARN/ AN Z MER - 4RSS SR R s HA R R AT & H B sy - BT A T Em A -

F BN E 2 EES A S T - AT SHELIEMEA BT Ak BITHETUERZEH - RERE BT
BT -

F BNELNFRHBEAE BRI FESC R R AN AR LTS AR ZEEEE - 185 - BER/EUEFME 2R -
I/We understand the benefit for the Fax Communication is to speed up my/our receipt of the various transaction records
or notice for reference. Unless otherwise agreed by both parties, the Bank will continue to send me/us the formal
transaction confirmations and/or accounts statements by mail separately according to the Bank's normal practices. In case
of any discrepancy among the Fax Communication, the mailed transaction confirmations/statements and the Bank’s
internal records, the Bank'’s internal records shall be final and conclusive.

2. I/We shall be solely responsible for the availability of the fax line designated for receiving the Fax Communication from
time to time and for the risks of disclosure of the information contained in the Fax Communication in the process of such
transmission. The Bank shall not be liable for whatsoever reasons for any failure in sending the Fax Communication as
requested or any loss, mis-dispatch or disclosure of such information in the process of such transmission. If the
transmission cannot be effected same day due to the break down of the Bank’s or my/our fax machine, fax line, or the
computer system, or for any other reasons, the Bank shall have no further obligation to effect the delivery of the Fax
Communication.

3. I/We shall promptly inform the Bank in writing of any change of the designated fax numbers(s). Unless and until such
notice is properly received by the Bank, such change shall not be binding on the Bank.

4. I/We shall hold the Bank harmless from and against any and all damages, losses, liabilities and/or claims of whatsoever
nature arising from or otherwise in connection with the Bank’s delivery of the Fax Communication to me/us pursuant to
this Request Form.

[l

[1]

=

% 6.2 18 : BT EMERES
SECTION 6.2: EMAIL SERVICES

—~ BNANTERE - RS S TREE AR H AR - RILIRBLEREE 1] AERERF S

= ANANEIENEEE > TR 2 NEDREIRE B ZIREEN A BITHE TR RS R - SRARE - EREMER
FHEIEEMEE - BITARBEIRE LB T EERS 2 £ WESITERECR SITEA - MEHETE RS FAER BTZN
EREUSRA LAY - FELL BT PERECER A E

CEBEESUEA - RESAEE IR EER Zett 2 T > AN/ARAEEILREA 57 -

[1]
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WU~ SHERE TR ARG EE RS - K IBREHEE  AN/ARERE BETRHETEAAR  JREERE BTRHET - R &K
NALEE BTARE (IREE R ) BRI SR N/ ARA T ZF0K » BT ~ K - 2B EmE iR 2 Iy =R b e 5
HR TS -

1. I/We understand that the balance shown in the statement is always subject to change due to any entry to the relevant
account(s) on a subsequent date.

2. I/We understand and agree that the email service is provided based solely on the then available information of the
relevant account(s) and that the Bank assumes no responsibility whatsoever for the timeliness, non-delivery, accuracy or
general failure of the email service and that the Bank reserves the right at any time to discontinue the entire or part of the
email service with or without notice. In case of any discrepancy between the delivery made via the email services and the
Bank’ s internal records, the Bank’ s internal records shall be final and conclusive.

3. In case of any change in the addressee, unauthorized use of the email service, or any breach of security, I/we undertake
to inform the Bank immediately.

4. I/We agree to indemnify and hold the Bank and its employees harmless from any claim, demand, loss or damage, on
account of the email services and understand that the Bank does not warrant, expressly or impliedly, that the email
service will meet my/our needs, or that the email services will be uninterrupted, timely, secure, or error free.

5 6.3 7 ¢ 3t
SECTION 6.3: MISCELLANEOUS

ETEKERNEMAN/AAE - (DM (BESEE AR R FEE Z Rl bR - BERS /BT EE TR () ERSUE
R 5 Be(3)BERG&% 11 By 2 EL R 7% B EE B AR A% -

~ ANSAN T L B B A - R 2D ESR T E R H R E AR ET -

C ARHFHEAR BTERREZ AN LT ZHFREE ETEENRET -

» BNAAF DR E REHEANEROREESFIBAREN - BN/ ATOIE HAH AR/ E TR ERME AR FHS T 2R -

C AHFHEESZ BTEAN/ NIRRT Z i DL REA R R R e

The Bank may, with the prior notice to me/us, (1) revise, amend or-modify the terms and conditions of this Request Form,
the operation methods of the fax service and/or the email service,(2) impose fees or charges for the fax service, and (3)
terminate or suspend the fax service or the email service at any time.

2. If I/we wish to terminate the email services, a written notice shall be provided to the Bank at least two (2) banking
business days prior to the termination.

3. This Request Form shall not be binding on-the Bank unless and until my/our request hereunder is approved and accepted
by the Bank.

4. I/We have notified the abovementioned recipients in accordance with the Persona Data Protection Act of the Republic of
China that I/we have designated their fax numbers and/or email addresses to be used for the services under this Request
Form.

5. This Request Form is subject to the agreements executed between the Bank and me/us and governed by the laws of the

Republic of China.

l

FHE N

P2 REEN$E /%= Authorized Signature and / or Chop

DBU R : FHEN GRS S HEEIF S FH 2 K/N& Corporate Chop and Chairman/Responsible Person’s Chop registered with the
Ministry of Economic Affairs for Domestic Companies

OBU IEF: &AL 21 w2 e Bt 2 120 A% Corporate Chop/Signing Bar and Signature of Authorized Officer
(in the board resolutions) for Offshore Companies

BANK USE ONLY

Signature Verified By Customer Number
Action Taken By Date (DD/MM/YYYY)
Action Approved By Remarks

| |
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